
                                   

ARES Pager voice mail setup and use

Metrocall (now USA Mobility) pager accounts used by Austin/Travis County ARES members 
can have the availability of voice mail.  If you are paying for this service, the information 
below may help you to set up and check messages on your VM account.

If you lose your password, contact USA Mobility to have it reset. The office is at 5363 N I H 
35 Austin, TX 787523-2428. phone of 512-451-6222. This is near CiCi's Pizza in 
the corner of Capital Plaza. This office serves only City of Austin Coalition pager accounts 
(that’s us). Calling the 800 phone number on the reference card doesn’t work, call this 
office or visit in person.

Normally, the default password for your voice mail account is set to the last 4 digits of your 
pager’s phone number. Try this number first. The password can be changed, your personal 
greeting recorded, and message handling done using the commands shown below.

The image below can be printed then folded to create a business card sized pocket reference. 
First print and cut out the image below. Fold it left edge to right edge placing the unprinted 
sides of the paper against each other. Next, fold again top to bottom so the blue logo and the 
telephone dial pictures are on the outside.
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